
 

 

Job Posting for External Job Boards 
 

Sr. Property/Liability Claims Specialist 
 

The Sandner Group (TSG) is an insurance services group, and part of the Brokers' Risk 
Family of Companies. It is comprised of TSG Claims Management, TSG Insurance 
Program Management and TSG Alternative Risk Solutions (Marketing). Our stunning office, 
located in downtown Chicago, is conveniently located near the Ogilvie and Union Train stations.  

Description: 
 
Our Claims Management team is seeking a Sr. Property/Liability Claims Specialist to join our 
team. Reporting to the Sr. Property/Liability Claims Manager, the Claims Specialist is 
responsible for the investigation and resolution of complex property/liability claims including 
property, automobile, general liability and personal injury claims. 
 
Responsibilities: 
 

 Handle auto, property, general liability, boiler machinery, personal injury and crime losses 
 Confirm coverage on all losses 
 Conduct insurance to value appraisals of member’s property and improvements 
 Investigate timely and completely all new cases assigned 
 Contact the claimant and client within 24 hours of assignment  
 Assess, recommend and maintain proper reserves 
 Identify all areas of subrogation or other types of recovery  
 Identify and carry through on any potential subrogation (or other 3rd party recovery), 

assignment of outside field investigator, legal referral or other area of claim file handling 
 Negotiate and settle claims within designated authority 
 Make all payments in a timely fashion 
 Prepare reports as necessary to present a plan of action for satisfactory conclusion on all 

claims  
 Maintain an accurate and timely diary of all files on an on-going basis 
 Adhere to the highest standards of professional behavior, conduct and appearance 
 Establish and maintain excellent working relationships with all clients 
 Assist in claim reviews or board presentations 
 Perform special projects as assigned 

 
Requirements: 
 

 College degree preferred 
 AIC and/or CPCU preferred. Continuing education and training as necessary 
 Minimum 7 years’ experience adjusting commercial property/casualty claims 
 Adjuster’s license 
 Highly organized to handle multiple priorities and fluctuating workload  
 Knowledge of legal procedures and applicable statutes 



 

 

 Excellent oral, written and interpersonal communication skills 
 Knowledge of Microsoft Office products 
 Ability to travel 

 

We offer competitive pay, benefits, and continuing education classes for your professional 
growth.  Interested candidates should send a cover letter with salary requirements and resume to 
hr@brokersrisk.com.  
 


